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Jagpal Sran Joins Team at NewGen Surgical 

Business process development and customer relationship professional Jagpal Sran joins NewGen 
Surgical. Jagpal will be responsible for business processes to support operations and customers, 

and brings experience from her years of delivering workflow, procedures, interdepartmental 
communications and customer support at Genentech and BioMarin Pharmaceuticals.  
 
At NewGen Surgical, as the Business Operations Manager, Jagpal will help create policies and 

procedures to improve efficiencies and deliver excellent customer service. “We look forward to 
Jagpal applying her skill set to identify improved processes for our business operations and 
customer support. It’s perfect timing for Jagpal to join our team at this stage of our company 

growth,” said Robert Chase, Founder and President of NewGen Surgical. Jagpal added, “I’m 
excited to be a part of a company whose mission aligns with my personal beliefs on 
environmental stewardship.”  
Jagpal received a BA in Finance from the Dominican University of California. 

 
About NewGen Surgical, Inc. 
NewGen Surgical, Inc. develops and manufactures sustainably designed, single-use medical 
devices and products. With a mission to reduce plastic waste in healthcare, NewGen Surgical 

offers hospitals and surgery centers a solution to their sustainability programs and meet 
Environmentally Preferable Purchasing (EPP) objectives. Founded in 2012 in the San Francisco Bay 
Area, NewGen Surgical is a member of Practice Greenhealth’s Greening the OR® Initiative and 
Think Beyond Plastic Accelerator, was commended in the 2015 Circular Economy Awards of the 

Young Global Leaders at the World Economic Forum, and a finalist at the 2018 edie 
Sustainability Leaders Awards and the 2017 Sustainable Brands Innovation Open. For more 
information, visit www.newgensurgical.com. 
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